
 

TOOLKIT PURCHASE – TERMS AND CONDITIONS 

 

1.0 INTRODUCTION 

Tidal Coaching agrees to provide you ‘the Client’ the toolkit as purchased. The Client agrees to abide 

by all policies and procedures as outlined in this agreement as a condition of their purchase. 

Coaching is a partnership (defined as an alliance, not a legal business partnership) between the 

Coach and the Client in a thought-provoking and creative process that inspires the client to maximise 

personal and professional potential. It is designed to facilitate the creation/development of 

personal, professional or business goals and to develop and carry out a strategy/plan for achieving 

those goals. 

 

2.0 DISCLAIMER 

Every effort has been made to accurately represent this product and/or service potential. Tidal 

Coaching does not guarantee changes in lifestyle, earnings, relationships and/or the like as a result 

of employing Tidal Coaching products or services. The level of success in attaining results is 

dependent upon the Client only. 

Client is solely responsible for creating and implementing his/her own physical, mental and 

emotional well-being, decisions, choices, actions and results arising out of or resulting from the 

coaching relationship and his/her coaching calls and interactions with the Coach. As such, the Client 

agrees that Tidal Coaching is not and will not be liable or responsible for any actions or inaction, or 

for any direct or indirect result of any services or products provided by the Coach.  

Client understands coaching is not therapy and does not substitute for therapy if needed, and does 

not prevent, cure, or treat any mental disorder or medical disease. Client acknowledges that 

coaching does not involve the diagnosis or treatment of mental disorders and coaching is not to be 

used as a substitute for counselling, psychotherapy, psychoanalysis, mental health care, substance 

abuse treatment, or other professional advice by legal, medical or other qualified professionals and 

that it is the Client’s exclusive responsibility to seek independent professional guidance as needed. 

In no event shall the Coach be liable to the Client for any indirect, consequential or special damages. 

Notwithstanding any damages that the Client may incur, the Coach’s entire liability under this 

Agreement, and the Client’s exclusive remedy, shall be limited to the amount actually paid by the 

Client to the Coach under this Agreement for all product or coaching services rendered. 

 

3.0 PAYMENT 

The fee for the toolkit is as advertised at time of purchase. Payment is accepted via PayPal as a 

PayPal member or guest using a debit/credit card 

 

4.0 REFUND POLICY 

Should you not be satisfied with the product or service you receive from Tidal Coaching a refund 

must be requested in writing by emailing info@tidalcoaching.com within 10 days of the purchase of 

the produce. All refunds are discretionary as determined by Tidal Coaching. 
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5.0 CLIENT RESPONSIBILTY 

Client accepts and agrees that Client is solely responsible for progress and results. Tidal Coaching 

makes no representations, warrantees or guarantees verbally or in writing. Client understands that 

due to the nature of the product and coaching the results experienced by each client may 

significantly vary. 

The Client understands to enhance experience, the Client is required to create the time and energy 

to participate fully in the program. 

 

6.0 CONFIDENTIALITY 

Tidal Coaching respects Client’s privacy and insists that Client respects Tidal Coaching. Parties agree 

not to disclose or reveal any Confidential Information or any transactions, during discussion or 

otherwise. Confidential Information includes, but is not limited to, information disclosed in 

connection with this Agreement, and shall not include information rightfully obtained from a third 

party.  

Both parties will keep Confidential Information in strictest confidence and shall use their best efforts 

to safeguard the Confidential Information and to protect it against disclosure, misuse, espionage, 

loss and theft. Client agrees not to violate Tidal Coaching’s publicity or privacy rights. Furthermore 

Client will not reveal any information to a third party obtained in connection with this Agreement of 

Tidal Coaching’s direct or indirect dealings with Client including but not limited to; names, email 

addresses, third-party company titles or positions, phone number or addresses. Additionally, Tidal 

Coaching will not, at any time, either directly or indirectly, disclose confidential information to any 

third party unless legally required or there is deemed a serious risk to the Client or another party. 

Original materials that have been provided to Client are for Client’s individual use only. All 

intellectual property, including coaching materials, shall remain the sole property of Tidal Coaching, 

No license to sell or distribute Tidal Coaching’s materials is granted or implied. Client agrees not to 

disclose such information to any other person or use it in any manner other than in discussion with 

Tidal Coaching.  

The Coach-Client relationship is not considered a legally confidential relationship (like the medical 

and legal professions) and thus communications are not subject to the protection of any legally 

recognised privilege. Tidal Coaching agrees not to disclose any information pertaining to the Client 

without the Client’s written consent. Tidal Coaching will not disclose the Client’s name as a reference 

without the Client’s consent. 

What we discuss will be confidential unless it needs to be disclosed by law or because of 

organisational guidelines or because it may provide a risk to yourself or to another. 

 

9.0 TERMINATION 

Tidal Coaching is committed to providing all clients a positive experience. Client agrees that Tidal 

Coaching may at its sole discretion terminate this Agreement and limit, suspend or terminate Client 

participation in coaching without refund or forgiveness of monthly payments if Client is difficult to 

work with, disruptive to Tidal Coaching or violates terms within this Agreement. 


